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Login to the Members Area of the NFRC website for exclusive additional information and technical guidance that is only available to companies that are members of NFRC.

Note: you may have arrived at this login screen if you are following a link to a PDF that is restricted to members only.
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                The system has not been configured to send email.
        

        	
                Contact an administrator to reset your password manually.
	
                Or, ask an administrator to configure the system.
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                The system has not been configured to send emails. Go to Notifications or ask your administrator to set them

            
                How to set SMTP?

            	
                    Once logged, go to Administration > Settings > Advanced
	
                    In that screen, select System > SMTP Settings


        

    


    
        
            The system is denied the permission(s) to send email.
        

        	
                Contact an administrator to reset your password manually.
	
                Or, ask an administrator to configure the system.
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    helpdesk@nfrc.co.uk
020 7638 7663

NFRC
31 Worship Street
London
EC2A 2DY
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