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STAY AHEAD OF
THE GAME AND
PROVE YOUR
PROFESSIONALISM
NFRC RoofCERT Roofing Accreditation
RoofCERT is the only
accreditation scheme in
the country to offer roofing
operatives independent
endorsement of their technical
capabilities. With upcoming
regulatory changes on the
horizon, now is the time to
start to consider getting
your team accredited.

roofcert.co.uk

• Provides individual roofers with visible proof of their essential roofing skills.
• Reinforces the pride of skilled roofers, who've worked hard to get where they are.
• Confirms that a business employs fully-qualified roofing operatives, who can do
the job safely and properly.
• Helps homeowners avoid the cowboys, by recognising the professionals.

Raising the game
UK roofers are among the best in the world
but unqualified and inexperienced rogue
traders too often give everyone else a bad
name. It's therefore time to elevate the
pride and professionalism of individual
roofers who do the right thing, by giving
them the platform to prove their ability.
This is where RoofCERT comes in.
Managed by NFRC, it is the UK's only
national roofing accreditation scheme

that gives clients and homeowners the
confidence that the people working on
their roofs can do the job properly.
NFRC, with support from across the
industry, will help existing operatives
entering the scheme to demonstrate their
technical knowledge and essential skills,
enabling them to establish a lifelong
career path and prove their competence
to employers.
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“This year’s NFRC member accident statistics
demonstrate that our members have a proven track
record when it comes to working safely on-site
when compared with the wider industry. This should
encourage clients, homeowners and specifiers, to
seriously consider choosing an NFRC member when
choosing a roofing contractor.”
Bob Richardson

NFRC Head of Technical and Training
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SUCCESSFULLY
MANAGING RISK
“During a year where the biggest risk
facing our industry was no longer working
at height but an unforeseen worldwide
pandemic, once again I can only praise
our members for their professionalism
and resilience. They continue to work as
a vital part of rebuilding our economy
in a manner that sets NFRC head
and shoulders above the rest of the
construction industry.
NFRC has been collecting accident
data from its members for many years,
but it's only in recent years that we've
been asking for more information from
our members to help us understand the
types of accidents that are occurring.
NFRC members consistently maintain
lower accident rates than the national
average for the construction industry,
and as roof work accounts for a quarter
of all deaths in the construction industry
I'm pleased to report that NFRC members
have returned zero fatalities for over
five years; this is testament to our
members' ability to manage hazards in
what is a high-risk sector of construction.
Analysing the data within the accident
returns submitted by our members helps
us to understand the root causes of
accidents and how to support the roofing
industry to mitigate these occurrences
in the future—zero harm must be the
goal for all members.
The collation of accident statistics also
supports our stance when we lobby
duty holders on your behalf regarding
the benefits of selecting NFRC members
over non-members. Being able to
share your success in achieving a
year-on-year industry-low accident rate
is a big advantage when safe and healthy
working practices are held in such
high regard by clients and principal
contractors alike during the
selection process.”

James Talman
NFRC CEO
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OVERVIEW OF THE LAST
THREE YEARS
72 per cent (740) of our Trade Members
have completed and returned their
accident return statistics for the year
2019 – 2020 giving us a robust sample
to enable us to review our members'
health and safety record against the
wider construction industry.
Each year an average of 64,000 workers
in the industry receive an injury at work,
equating to 4.1 per cent of skilled
construction and building trade workers
being injured each year—more than twice
the average for all occupations.

By analysing the NFRC Accident Returns
of our members in the same way, we
have had no reported fatalities in the
past five years and an accident average
of 0.56 per cent for the same period
of both employed and labour only
sub-contractors working for NFRC
Members; which is less than three times
the average for all occupations and a
staggering seven times less than the
construction average for having an
accident at work.

OVERVIEW OF ACCIDENT STATISTICS
FOR THE LAST 3 YEARS

Although submitting accident returns
is an NFRC membership requirement,
returns for 2019/20 were lower due to
the pressures of the ongoing Covid-19
pandemic and enforced government
lockdowns, making 2020 a difficult year
for businesses to operate as normal.

73

18
2017/20

19
2018/20

20
2019/20

Reviewing our statistics over the last year,
our members reported 73 accidents
out of 23,300 employees which equates
to an average of 0.31 per cent of our
membership's employees being injured
each year—a staggering 13 times lower
than the national average1.

ACCIDENTS
OUT OF

23,300
EMPLOYEES

740

23,300

NUMBER OF NFRC
TRADE MEMBERS WHO
PROVIDE INFORMATION

1

73

968

32,050

179

NUMBER OF OPERATIVES
EMPLOYED FOR THE
TRADE MEMBERS WHO
PROVIDED INFORMATION

Please note that this figure being takes into account Covid-19 and the reduced hours worked.

781

NUMBER OF
ACCIDENTS REPORTED

24,009

125
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CLASSIFICATION OF INJURY
The type of injuries being reported are
broken down into these three categories:
1. FATAL ACCIDENTS
2. SPECIFIED INJURY, WHICH COVERS:
•

fractures, other than to fingers,
thumbs and toes

•

amputations

•

any injury likely to lead to permanent
loss of sight or reduction in sight.

•

any crush injury to the head or
torso causing damage to the brain
or internal organs.

•

serious burns
(including scalding) which:
–

covers more than ten per cent
of the body.

–

causes significant damage to
the eyes, respiratory system,
or other vital organs.

•

any scalping requiring
hospital treatment.

•

any loss of consciousness caused
by head injury or asphyxia.

•

any other injury arising from working
in an enclosed space which:
–

leads to hypothermia or
heat-induced illness.

–

requires resuscitation or
admittance to hospital for
more than 24 hours.

3. OVER SEVEN-DAY INJURY, WHICH
IS DEFINED AS BEING:
Accidents that must be reported
where they result in an employee or
self-employed person being away
from work, or unable to perform their
normal work duties for more than
seven consecutive days as the result
of their Injury. This seven-day period
does not include the day of the
accident but does include weekends
and rest days. The report must be
made within 15 days of the accident.
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TYPE OF INJURY
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For the fifth year running NFRC members
have had ZERO fatalities—a fantastic
achievement in our high risk industry
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TOP FIVE
ACCIDENTS
INCURRED
The top five reported accidents
by NFRC members mirror the top five
accidents across construction as reported
by the HSE. So although members are
reporting fewer accidents and injuries,
it appears that we're not inventing new
ways to injure ourselves, just repeating
the same mistakes and violations.
An example of this, is one accident
that was reported, where an operative
fractured his fingers by placing an LPG
cylinder on its side, causing the cylinder
to roll onto his fingers. This was despite
the RAM's stating that all-LPG cylinders
must be kept in an upright position.
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TYPE OF ACCIDENT
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SLIP, TRIPS OR FALLS ON THE SAME LEVEL
FALLS FROM HEIGHT
INJURED WHILST HANDLING, LIFTING OR CARRYING A LOAD
HIT BY A MOVING OBJECT-FLYING OR FALLING
CONTACT WITH MOVING MACHINARY
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Labour only
Sub-Contractor

Directly
Employed

Labour only
Sub-Contractor

TOTAL
ACCIDENTS

Over
Seven-Day
Injury

Directly
Employed

Deliberate deviations from rules and
procedures are still the root cause of
most reported injuries within the accident
returns. For NFRC members to achieve
zero-harm, we must look to improve
our operatives risk perception, promote
understanding and raise awareness
of consequences.

Specified Injury

Labour only
Sub-Contractor

NFRC members have historically low
accident rates, which is testament to our
members' hard work on safe and healthy
working practices. Whilst it's important
to celebrate our success in reducing
the accident rate working in a high-risk
industry, accidents still take place, so
it's vital that we analyse these accidents
to see where they are occurring. We
can then support our members and the
roofing industry as a whole, to improve
risk management.

Fatal Injury
Directly
Employed

ITEMISED
BREAKDOWN
OF ACCIDENT
TYPES
Contact with moving
machinery

0

0

0

0

1

2

3

Hit by a moving object—
flying or falling

0

0

0

1

2

0

3

Hit by a moving vehicle

0

0

0

0

0

0

0

Hit by something fixed
or stationary

0

0

0

0

0

0

0

Injured while handling,
lifting or carrying a load.

0

0

0

2

8

4

14

Slip, trips or falsl on the
same level

0

0

3

2*

17

4

26

Fall through fragile
material

0

0

1

0

0

0

1

Fall from height

0

0

3

2

3

10

18

Drowned or asphyxiated

0

0

0

0

0

0

0

Exposed to, or in contact
with a harmful substance

0

0

0

0

0

1

1

Exposed to fire

0

0

0

0

0

0

0

Exposed to an explosion

0

0

0

0

0

0

0

Contact with electricity
or an electrical discharge

0

0

0

0

0

0

0

Injured by an animal

0

0

1

0

0

0

1

Assaulted by a person

0

0

0

0

0

0

0

Other Injury

0

0

0

0

3

3

1

*NOTE: ONE ACCIDENT WAS TO A MEMBER OF THE PUBLIC: A delivery driver
was dropping off a delivery when they tripped over a bolt on the floor and
subsequently broke their wrist.

73
TOTAL
ACCIDENTS
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KEY CONCLUSIONS OF
THE REVIEWED ACCIDENT
RETURNS FOR 2019/20
Slips trips and falls were the main cause
of Injury for 2019/20. The most common
reasons for slip and trip accidents were
scaffold platforms and work areas being
obstructed with materials and waste.

One Injury to an operative was caused by
the individual stumbling and twisting his
ankle on an outlet that had been recessed
into the deck to avoid ponding on a flat
roof—a simple board placed over the
recessed outlet would have avoided the
accident. Here are some simple things that
you can do to reduce the risk of slip and
trip accidents on your site:

•

Keep storage areas tidy.

•

Plan deliveries to minimise the
amount of materials on site.

•

Make sure that all routes and work
areas are kept clear of obstructions
at all times.

•

Use battery-powered tools to reduce
the need of trailing cables.

•

Make sure work areas are kept as tidy
as possible while the work's going on.

•

Have a system in place to manage the
waste created on the site.

•

And most importantly, make sure that
everyone knows what they have to do.

THE WORKING
AT HEIGHT
REGULATIONS
HIERARCHY

1

The regulations set out
a simple hierarchy for
managing and selecting
equipment (which is key
factor when planning)
for work at height:

ELIMINATE
THE RISK

2

CONTROL THE HAZARD

3

PROTECT THE WORKER

1

2

AVOID work at height
where they can

Use work equipment
or other measures to
PREVENT falls where
they cannot avoid
working at height

THE SELECTION OF THE
CORRECT EQUIPMENT IS KEY

3
Where they cannot
eliminate the risk
of a fall, use work
equipment or other
measures to MINIMISE
the distances and
consequences of a
fall should one occur
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